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“COMMITMENT TO EXCELLENCE” PROGRAM 

 
 
FOR IMMEDIATE RELEASE 
 
 
ATLANTA, March 18, 2008 -- Webmedx, Inc. has announced the release of their Commitment to 
Excellence Program. Part of the company’s mantra of Remarkable Results this innovative quality 
program is designed to assist the company in meeting 100% of their clients’ quality expectations. The 
primary focus of the program is to enhance the knowledge and skill set of the Webmedx work force 
using relevant, quantifiable measures that guarantee the integrity of the content.  The Commitment to 
Excellence Program is based on the guidelines and standards set forth within the industry and 
professional associations, including the Association for Healthcare Documentation Integrity (AHDI, 
formally AAMT), the Medical Transcription Industry Association (MTIA), the American Health 
Information Management Association (AHIMA), and ASTM International. 
 
The Commitment to Excellence Program focuses on knowledge and skills development of every 
transcription team member using a refined, one-on-one mentoring process which successfully maintains 
industry-leading quality standards. The program was officially launched in February this year. “This 
full-cycle approach to meeting client expectations focuses on the real variables that drive quality clinical 
documentation from dictation practices all the way through metric-driven feedback to the transcription 
and medical editing teams,” said Vallie Piloian, CMT, FAAMT, Director, Quality Operations, and 
Immediate Past President of AHDI. Sean Carroll, Webmedx CEO, says “Quality and accuracy of patient 
information demands Remarkable Results. Our objective is to lead the industry in this regard.”  
 
About Webmedx, Inc. 
Webmedx has been serving the document preparation, management and distribution needs of hospitals 
and ambulatory care facilities since 1996. It specializes in increasing operational efficiency for its clients 
through high-performance medical documentation services including transcription, editing and 
electronic health record content fulfillment. It has offices in Atlanta, Nashville, Pittsburgh, and Spokane. 
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