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Webmedx to embrace emerging international quality standard, 
commences company-wide MT credentialing initiative.  

 
Company Leads Industry in Implementation of Benchmark Knowledge Base 

 
AHDI ACE, Orlando, FL – Webmedx, AHDI Employer of the Year for both 2006 & 2008, announces a 
comprehensive initiative to deploy the AHDI BenchMark Knowledge Base to their MT and Quality Assurance 
professionals.  This initiative is an integral part of Webmedx’s continuing strategy to pursue the highest quality 
documentation standards in the industry.   
 
“Webmedx believes that a professionally credentialed workforce, combined with world class technology tools 
such as the BenchMark KB Knowledge Base, will be the best mechanism to deliver value to the medical 
documentation sector in the years ahead,” stated Sean Carroll, CEO of Webmedx. “AHDI and InterFix 
Ventures, LLC have effectively collaborated to deliver a powerful new tool for improving quality and 
productivity, and we are pleased to begin providing it to our first designated group of professional MTs and 
QA staff members.” 
 
BenchMark KB provides its users with a robust knowledge base including Stedman’s medical terminology and 
drug name content, a referring physician database, the AHDI Book of Style, mentoring tools and best practices, 
all delivered via web services in real time.  Developed by InterFix, the Knowledge Base is part of a research 
initiative with the Association for Healthcare Documentation Integrity (AHDI), formerly the American 
Association for Medical Transcription (AAMT). 
 
According to Scott Faulkner, CEO of InterFix Ventures, LLC, “As a true leader in the industry, Webmedx 
understands the importance of its role in providing accountability, quality, and standardization to ensure client 
satisfaction and patient safety.  BenchMark KB has demonstrated the ability to improve productivity and 
quality measurements in double digits by hundreds of MTs in production environments on four continents. 
Webmedx is taking this to the next level by providing credentialed MTs and QA staff the same set of tools, 
which will standardize critical components of the quality process.”      

Webmedx, Inc. is a premier supplier in the field of medical transcription outsourcing for hospitals and clinics 
nationally. The company designs and implements customer-centric solutions using the most skilled domestic 
workforce in the industry and its own enterprise-class, web-native document and content management 
technology platform to produce and deliver the highest quality clinical documentation possible for patient care 
and safety. 

InterFix Ventures, LLC is a software engineering and information technology consulting company based in 
Atlanta, GA, USA.   InterFix is the integration and automation engineering partner to hundreds of transcription 
services, clinics, hospitals, government entities, and healthcare software vendors on four continents, the 
CARICOM Region, and across the United States.  www.interfix.biz  
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